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Swisscom in Health: 
fix line, mobile and Internet Service Provider for Health
Providers, Insurance Companies und Patients?



Personal Health from a single source: 
The Building Blocks of Swisscom Health

Services for mass sports

Personal Health Record Evita
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Mothers and young families Individual health plans

Corporate Health Management Activities platform «Challenges»



The bonus program «BENEVITA" rewards health-conscious 
behavior with discounts on personal health insurance 
using Swisscom Personal Health Record Evita

Health Record + Health Points   =   Bonus
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A new generation of sensors has already established itself in 
professional sports and becomes increasingly used in 
healthcare
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”Digital pills": edible sensors gather data from the body while 
being digested
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Instrumented Suit
Our New Age

17. Januar 1960

Teledactyl
Science and Invention

Februar 1925

The visions for the use of technology in health care have changed
little - the technology, however, massively



Over 40‘000 «Health» applications for sport, 
wellness, health, nutrition are in the app store
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More than 350,000 sensors are used in Switzerland in 
order to collect and measure personal data in almost 
all situations
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Movements, Weight, Blood pressure, blood 
glucose and stress is only the beginning…



A revolution in the number of sensors that take part 
in our daily routine – over 350 million within the next 
4 years 12



Employees expect their employers to provide 
solutions which allows them to actively monitor 
their health

The Swiss want CHM* programs 
at the workplace, but these are lacking

Conclusion: 
> Health apps & sensors for activity and nutrition are present in every day's life 
> An employer offering for general health encouragement meets high levels of acceptance 

from employees
> Vision: All employees in Switzerland are actively managing their health thanks to an online 

offering based on sensors, apps and personal responsibility 

*Corporate Health Management
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Sensors & apps are components of the 
general health trend in everyday life

> In Switzerland there are currently around 
350,000 sensors and thousands of health 
apps

> Sensors & apps motivate employees to 
improve their health by automatically 
recording data and establishing goals

> Best-known sensors & apps:

S
p
o
rt

s
 

p
ro

g
ra

m
m

e
s

W
e
ig

h
t-

lo
s
s
 

p
ro

g
ra

m
m

e
s

N
u
tr

it
io

n
a
l 

a
d
v
ic

e

E
rg

o
n
o
m

ic
s
 i
n
 

th
e
 w

o
rk

p
la

c
e

S
tr

e
s
s
 

m
a
n
a
g
e
m

e
n
t 
/ 

b
u
rn

-o
u
t 

p
re

v
e
n
ti
o
n

Overall 

reality

Overall 

desire

Overall 

reality

Overall 

desire



«Challenges-Platform» accompanies employees (with fun)
on the road to sustainable behavior change

Connect Tracker My Steps / Statistics Create Team 

Weekly Challenge Ranking / Award CeremonyCollect Steps / Change Behavior
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„Challenges“ are effective: In the first 8 weeks of participation
Swisscom employees have increased their number of
steps by about 5%

Statistics (first 8 weeks of active participation)



Example

«Entry Screen»

Example

«Navigation»

Example

«Challenge Details» 

Mobile Access to Swisscom Health Center: 
Mobile Companion
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Sensors, Privacy, Data Security
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• Privacy is a key issue. 30 out of 

856 agreed on that

• Open communication of how 

personal data is being handled 

and who has access to user’s 

data

• Key motivation factor is 

„challenging others“ using 

automatically measured data

• Peer pressure motivates
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Your Contact

Mischa Stamm

Head of Personal Health

________________________

Swisscom Health AG

Neugasse 18

CH – 8005 Zürich

Office +41 58 223 10 03

Mobile +41 79 434 18 81

mischa.stamm@swisscom.com

www.swisscom.ch/health

Thank you for your attention!


